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Eastern New Mexico University
Office of the Chancellor

Station 1
1500 S Ave K
Portales, NM 88130

October 24, 2024

U.S. Department of Veterans Affairs & Education
Principles.Excellence@va.gov

Dear Military Affairs Team,

Eastern New Mexico University-Portales (VA facility code 11801131, ED IPEDS code
00187648, ED OPE code 00265100) agrees to comply with the principles outlined in
Executive Order 13607, Principles of Excellence, and will comply with the regulations issued
by the Department of Education (34 C.F. R. 668.71-668.71-668.75 and 668.14, related to
program integrity issues, including restrictions on recruitment, misrepresentation and
payment of incentive compensation, specifically:

e Endfraudulent and aggressive recruiting techniques and misrepresentation

e Provide students with a personalized form covering the total cost of an education
program

e Provide educational plans for all Military and Veteran education beneficiaries

e Provide accommodation for Service Members and Reservists absent due to service
requirements

e Assign a Point of Contact for academic and financial counseling

e Make sure all new programs are accredited before they begin enrolling students

e Align institutional refund policies with those under Title IV
Eastern New Mexico University — Portales recognizes the significant value that student
veterans bring to our camps and believe it is important we ensure veterans receive the best
possible educational experience. We have additionally committed to the 8-Keys to Veteran
Success.
Sincerely,

Jamesf Eghnston, PhD

President

€ 575.562.2121 & enmu.edu



